
 
 

Stormy Kromer  |  1238 Wall Street  |  Ironwood, MI 49938 

 
 
 
STORMY KROMER RETURN POLICY 
• Merchandise must be returned within ninety (90) calendar days of receipt of merchandise. Returns 

will be credited for the cost of merchandise and sales tax; shipping charges will not be reimbursed. 
• We require the packing list or this form to process any return/exchange. 
• Merchandise must have the tags intact and be clean and unworn. 
• Merchandise received that has been worn will not be given credit and will be returned to you.  
• Please allow 2-3 weeks processing time for the issuance of credit or exchange.  
 
Please send return with this form to:  
Stormy Kromer Returns Department 
1238 Wall Street 
Ironwood, MI 49938 
 
The SK Customer Service Team is available Monday-Friday, 7:00-5:00 Central time. For any questions or 
concerns, call 1-888-455-2253. 
 

      Please Exchange: Fill out this portion only if you are exchanging items. 
 
Order Number:_______________________________________________________________________ 
Name:______________________________________________________________________________ 
Address:____________________________________________________________________________ 
City, State & Zip:_____________________________________________________________________ 
Telephone Number:___________________________________________________________________ 
Item exchanging for:__________________________________________________________________ 
    (Include size, color and style) 
If price difference applies, please send check or money order for difference. 
 
 
      Please Refund Me: 
 
Name & Order Number:________________________________________________________________ 
Reason for return/exchange: 
      Changed Mind    Defective 
      Too Big     Too Small 
     Other:____________________________________________________________________________ 

Upon return, a credit will be applied to the same credit card used for purchase. 
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